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Delivering change for older 
people in Wales
As the Older People’s Commissioner for Wales, I 
am an independent voice and champion for older 
people, standing up and speaking out on their 
behalf. I work to ensure that older people’s voices 
are heard and that the issues that matter to them are 
addressed. It is my role to deliver and influence real 
change to the lives of older people.
When I took up post in June 2012, one of my 
priorities was to meet and speak with older people 
from all backgrounds across Wales and I will 
continue to do so over my term of office. I have used 
their voices, and the voices of those who care for 
and support them, to shape the priorities contained 
within my four-year Framework for Action. This is the 
change that older people want and need to see.
Delivering this change will not be easy. It will require 
all of us to be at our best, to think and behave 
differently and to be brave and bold. We should be 
ambitious, not just for older people today, but for the 
younger generations who will follow.
This Framework for Action clearly outlines my 
priorities, the changes I expect to see in Wales 
and how I will drive forward improvements in older 
people’s lives over the next four years, helping to 
make Wales a good place to grow older – not just for 
some, but for everyone.



A life that has value, meaning 
and purpose
Older people have told me that their lives have 
value, meaning and purpose when they:

Feel safe and are 
listened to, valued 
and respected;

Live in a place which 
suits them and their 
lives; Are able to do the things 

that matter to them.

Are able to get the help 
they need, when they 
need it, in the way they 
want it;

Older people are also very clear that they want to 
have a strong voice and meaningful control over 
their lives, particularly in how they are supported and 
cared for. The extent to which they do has a direct 
impact on their quality of life and, in many cases, 
both increases the impact of services and reduces 
the cost of those services to the public purse.
We must recognise that not all older people are 
the same and cannot be simply categorised. Public 
services must recognise the needs of ALL older 
people and respond to their particular needs in an 
appropriate way so that no-one is unable to access 
the support and services they need.



Priority one: Embedding the wellbeing of 
older people at the heart of public services

Priority two: Driving up the quality of – 
and availability and access to – health and 
social care

Priority three: Protecting and improving 
community services, facilities and 
infrastructure

Priority four: Standing up for older 
people who are at risk of harm and ensuring 
that they are safeguarded and protected

Priority five: Tackling prejudice, 
inequality and discrimination

My priorities over the next 
four years
I have used the strong, consistent and clear voices 
of older people to develop the five priorities within 
my Framework for Action.



How will I know if change has 
taken place?
I will use a variety of methods to determine whether 
change has taken place over the four year period of 
this framework. This will include:

•	 Continue to travel extensively across Wales 
to meet and speak with older people and 
those who care for and support them to find 
out what matters most to them.  

•	 Use a wide range of existing research, 
reports and studies to support my work.  

•	 Use existing surveys and polls to measure 
how things are changing in Wales for older 
people. 

•	 Carry out additional surveys and polls where 
there are gaps in the information available. 

•	 Run discussion sessions with older people 
and use their voices to gain a better 
understanding of what it is like to grow older 
in Wales. 

Older people’s voices will, and must, be the ultimate 
test of how effective our public services are and 
whether the change they want and need to see is 
taking place.



Find out more
You can find out more about the work that we are 
doing in the following ways:

• Our detailed Framework for Action can be found 
on our website www.olderpeoplewales.com

• To receive regular updates sign up for our 
newsletter by calling 08442 640670 or send an 
email to ask@olderpeoplewales.com with the 
subject ‘Newsletter’ 

• You can also follow us, and those talking about 
us, on Twitter. Search for @talkolderpeople

Contact us
Write	to	us:
Older People’s Commissioner for Wales
Cambrian Buildings
Mount Stuart Square
Cardiff CF10 5FL

Phone:		 08442 640670 (a local rate number)
Email:  ask@olderpeoplewales.com
Twitter:  @talkolderpeople
Website:  www.olderpeoplewales.com


